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STAR consists of three major components: Data, Transport and Infrastructure,
as depicted in this simple picture:

Data / BOD Data / BOD
Transport Transport
Infrastructure Infrastructure

s

sender | receiver

To be fully STAR compliant, the STAR Group states that an organization
should adhere to all three components.
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The following slides present the Data component — the component that might
be regarded as the most central for communications standards.

First, a flat-file concept that is gradually being replaced is presented, followed

by the perhaps most important part of the Data component — the XML-based
BODs.

Data Specifications

DTS XML BODs
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STAR provides means for batch-oriented file
transfer via DTS — Data Transfer Specification.
This is a “traditional” file transfer approach that
preceded the XML-based BOD concept.

For each DTS, there is an “Interface
Specification” Guideline containing a detailed
listing of the included records are provided),
together with record name, record identifier,
comments and status. For each record, its
included data fields are specified. The file
format is common to all DTSs. There is also a
“Data Compliance Guidelines” document
providing guidelines for becoming compliant to
DTS.

The DTSs

Delivery Reporting

Financial Statement

General Acknowledgment
Labor Operations (LOP)
Parts Activity

Parts Inventory

Parts Invoice / Shipment
Parts Master

Parts Order (PO)

Parts Pick List

Parts Return — Obsolescence
Repair Order (RO)

Service Appointment

Vehicle Invoice/lnventory
Warranty Payment
Wholesale Parts Compensation
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The Noun is where the individual data is defined.

ConfirmBOD PartsShipment

CreditApplication RepairOrder

CreditContract RetailDeliveryOrdering
CreditContractResponse SaleslLead

CreditDecision ServiceAdvisoryReceiptAcknowledgment
FinancialStatement ServiceAppointment
LaborOperations ServiceAppointmentAcknowledgment
ModelCodes ServiceProcessingAdvisory
Partsinvoice StandardCodes

PartsLocator Vehiclelnventory
PartsLocatorRetrieval Vehiclelnvoice

PartsOrder VehicleServiceHistory

PartsPickList VehicleServiceHistoryRetrieval
PartsReturn

The Noun consists of Components, Compounds and Fields.
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—|-{== 5TAR 5chema Repository Rewz, 0
+-{== BODExamples
= BODs
+-{== Developer
+-{== Standalone
--[=r Resources
-l-{z== Components
== Common
[S] Components.:xsd
@ DataTypes, xsd
[S] Erums.xsd
[S] Fields.xsd
[S] Meta.xsd
+-{= Mouns
STARCAGL spp
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Communications Protocol (HTTP/S)

IR

STAR Pavioad

STAR: Content

STAR Content

STAR: Content
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MIME Body Part

DIADROM

Vessage Fackage

Header Container

SOAP Envelope

SOAF Message

S0AP Header

Message Header

Header Extensions

Acknowledgement

Error List

SOAP Body

Payload Manifest

SOAP Fault

MIME Body Part

Faioad Container

Payload




HE | 2 )2

%

DIADROM



DIADROM

%



#$

Data / BOD

Transport

Infrastructure

S~

DI/\DR(I',)IVI

Data / BOD

Transport

Infrastructure

N

sender

receiver



DIADROM



DIADROM



|
)79KLMGJ89

)

DIADROM



DIADROM

77 0-1 73
+-
! B
ot )
*
70
BF |

BF



DIADROM

The rafionale ™, icientifing .

. ‘_‘l - £ R ‘\?
behing Jmpfememmg/) 2 BOD ihe Nouns the

S Worting with ™, Managing

@ standard - of the BDD/»"{ Repository

iy, Developing
L the interface 7

>

infer- Sy Commun-
operability »  icating the
Testing  #  resulf ’

0-1



DIADROM

*

*

3

The rafionale
behind implementing
a standard

Yy

s
3

idlentifiving

a BOD

// of the B /// Repos:’fory‘//

\\Wommg wa’(h\\\ Managing
» fhe Wouns »  the

R

R
\\> Developing ™

™,
Inter- \\\ Commun- \\\
operability 3 fcating the />

9 e
Testing resuf Vv
.

s

2~ the Inferface 7
b
A




DIADROM

The rafionale
behind implermen
a standard

R
RS
idlentifiving
a B

P
P

R
b

RS
%, Working wa’(h\\\ Managing A

o
\\> Developing ™

§ 3
fhe Mouns > the 2 the inte .*face// P
A

fthe BOD /// Repos:’fory‘//

™,
Inter- \\\ Commun- \\\
operability 3 fcating the />

9 e
Testing resuf Vv
.

3,$

3,9

(5



DINDROM

4 3%

)

., \
The rationale ™ Worifmg with ahaging \ Inter- -
behind implementing \> fgeg g% the Nouns 7 the \ {?Zif‘;gﬁgge = (olel=) abm{y o ieating the >
7 ofthe BOD Vi eposn‘ory 7 / Testing /// resuf ///

™,
) Ny Comnwn N

a standard o

It might be a burdensome process to implement a standard, trying to merge the existing
requirements, models and standards with the standard to be implemented.

Business
Requirements

OEM

Dealer Business
Requirements

Problem description: Assume we have an OEM wishing to communicate with one or several
dealers. The OEM has its own data, formatted in a certain way due to the business
requirements at hand. Accordingly, the dealers have their own databases, with a content
formatted a certain way according to their business requirements. It is not likely that the OEM
and the dealers have their data formatted the same way.
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